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Presenter
Presentation Notes
Today, we will be providing you with training on the Cal Grant programs and covering the following topics

We will be telling you a little about the Commission

About resources available to schools

The application process

The different award types

CG eligibility requirements

Award sequences

Renewals

As I stated, after renewals we will be taking a 15 minute break

When we return from break we will discuss your responsibility as a school in administering the Commission programs

Cash management and disbursement

We will teach you how to customize your roster and report

How to reconcile

And last but not least, a little about compliance reviews…

basically everything you always wanted to know about CG but were afraid to ask



RESOURCESRESOURCES



Who to Contact ?Who to Contact ?
 School Support ServicesSchool Support Services
 schoolsupport@csac.ca.govschoolsupport@csac.ca.gov

 (888) 294 (888) 294 --0153 0153 
M M ––

 
TH and every 4TH and every 4thth

 

Friday from 8:00 a.m. to 5:00 p.m. Friday from 8:00 a.m. to 5:00 p.m. 
Closed from 12 Closed from 12 --

 
11

––
 

Press option 1 for:Press option 1 for:
••

 

Web Grants Roster helpWeb Grants Roster help
New/adjusted paymentsNew/adjusted payments
Student StatusStudent Status
Calculating NeedCalculating Need

••

 

Web Grants ReportsWeb Grants Reports
Accept/RejectAccept/Reject
GPAGPA
Other ReportsOther Reports

––
 

Press option 2 for:Press option 2 for:
••

 

Specialized Programs OperationsSpecialized Programs Operations
ChafeeChafee
APLEAPLE
Robert C. ByrdRobert C. Byrd
All other Specialized ProgramsAll other Specialized Programs

––
 

Press option 3 for:Press option 3 for:
••

 

Program PolicyProgram Policy
••

 

IPAIPA
••

 

Training Training 
••

 

Cal Grant manualCal Grant manual

Presenter
Presentation Notes
This phone line is designated for school official questions only and the phone number should never be given to students.

mailto:schoolsupport@csac.ca.gov


Who to Contact ?Who to Contact ?
 Customer Relations BranchCustomer Relations Branch

For studentsFor students
studentsupport@csac.ca.govstudentsupport@csac.ca.gov

(888) 224 (888) 224 --72687268
M M ––

 
TH and every 4TH and every 4thth

 
FridayFriday

1:00 p.m. to 5:00 p.m.1:00 p.m. to 5:00 p.m.
Closed 12 Closed 12 --

 
11

Students may also access their Cal Grant and Chafee Students may also access their Cal Grant and Chafee 
Grant information 24 hours a day on WebGrants for Grant information 24 hours a day on WebGrants for 
Students at Students at www.webgrants4students.orgwww.webgrants4students.org

Presenter
Presentation Notes
This line is designated for student calls only. If a parent calls this line and the student is over the age of 18, the Commission must have a 3rd party release on file before giving the parent any student specific information.

mailto:studentsupport@csac.ca.gov
http://www.webgrants4students.org/


Who to Contact ?Who to Contact ?
 Technology Help DeskTechnology Help Desk

csachelpdesk@csac.ca.govcsachelpdesk@csac.ca.gov
(888) 294 (888) 294 --0148 or0148 or

(916) 526(916) 526--89898989

••
 

Contact the Help Desk for:Contact the Help Desk for:
––

 
Web Grants Access issuesWeb Grants Access issues

––
 

Web Grants password changesWeb Grants password changes
––

 
Changes to required Web Grants system agreementsChanges to required Web Grants system agreements

––
 

Changes to system administrators/usersChanges to system administrators/users

Presenter
Presentation Notes
For technical assistance please contact CSAC’s Helpdesk.

mailto:csachelpdesk@csac.ca.gov


Sign Up for CSAC List Sign Up for CSAC List ServServ
••

 
Step 1Step 1
––

 
Go to Go to http://http://www.csac.ca.gov/login.aspwww.csac.ca.gov/login.asp

––
 

Or, Or, www.csac.ca.govwww.csac.ca.gov
 

––
 

Links Links ––
 

CSAC List CSAC List ServServ
••

 
Step 2Step 2
−−

 
Enter Username:Enter Username:

 
studentsstudents

−−
 

Enter Password:Enter Password:
 

1SEC20011SEC2001

••
 

Step 3Step 3
−−

 
Enter your eEnter your e--mail addressmail address

••
 

Step 4Step 4
−−

 
Select which communications you would like to receive by Select which communications you would like to receive by 
checking appropriate boxchecking appropriate box

••
 

Step 5Step 5
−−

 
Click on Click on ““PublicationsPublications””

 
link to select specific link to select specific 

communicationscommunications

Presenter
Presentation Notes
Sign up for the CSAC List Serve to automatically receive:

Grant Operational Memos (GOMs),

Grant Policy Bulletins (GPBs), and

Grant Special Alerts (GSAs)



Links-CSAC List Services-Professional Information



I highly encourage you to sign up for the Commission’s List Serv so you receive all the important updates sent to schools, some of which contain very important information regarding compliance, budget, funding, etc.



http://www.csac.ca.gov/login.asp
http://www.csac.ca.gov/login.asp
http://www.csac.ca.gov/


Commission WebsitesCommission Websites

••
 

www.csac.ca.govwww.csac.ca.gov
 

(Cal Grant Manual)(Cal Grant Manual)

••
 

www.calgrants.orgwww.calgrants.org
 

High school studentsHigh school students
••

 
https://https://webgrants.csac.ca.govwebgrants.csac.ca.gov

 
CG schoolsCG schools

••
 

www.webgrants4students.orgwww.webgrants4students.org
 

applicants & recipientsapplicants & recipients

••
 

www.californiacashforcollege.orgwww.californiacashforcollege.org
 

For workshopsFor workshops

••
 

www.chafee.csac.ca.govwww.chafee.csac.ca.gov
 

Chafee participantsChafee participants

Presenter
Presentation Notes
The Commission’s Internet Website is www.csac.ca.gov. 

            School information 

Student forms

Workshop registration

CSAC List registration

Cal Grant Manual….which is being updated as we speak.







http://www.csac.ca.gov/
http://www.calgrants.org/
https://webgrants.csac.ca.gov/
https://webgrants.csac.ca.gov/
http://www.webgrants4students.org/
http://www.californiacashforcollege.org/
http://www.chafee.csac.ca.gov/


WebGrants for Students (WGS) WebGrants for Students (WGS) 
WGS?WGS?

 
www.webgrants4students.orgwww.webgrants4students.org

••
 

Private and secure access to Cal Grant and Chafee Grant award Private and secure access to Cal Grant and Chafee Grant award 
information, 24/7information, 24/7

••
 

No need to wait on hold for a customer service representativeNo need to wait on hold for a customer service representative
••

 
Reduces student traffic in the financial aid office Reduces student traffic in the financial aid office 

••
 

Allows students to keep their award information up to dateAllows students to keep their award information up to date

On WGS, students can:On WGS, students can:
••

 
Check if their application data has been received Check if their application data has been received 

••
 

Check their award status and view their payment historyCheck their award status and view their payment history
••

 
Check the address on file and update it onCheck the address on file and update it on--lineline

••
 

Simulate a school change & submit the school change onSimulate a school change & submit the school change on--lineline
••

 
Verify high school graduation onVerify high school graduation on--lineline

••
 

Process a leave of absence request onProcess a leave of absence request on--lineline
••

 
Update student account onUpdate student account on--lineline

••
 

Click on links to other financial aid information and web sitesClick on links to other financial aid information and web sites

Presenter
Presentation Notes
WGS is also:



Private

Secure

Available 24/7



And most importantly reduces traffic in the financial aid office

http://www.webgrants4students.org/




APPLICATION APPLICATION 
PROCESSPROCESS



The ApplicationsThe Applications

••
 

FAFSAFAFSA
––

 
Establishes financial needEstablishes financial need

––
 

Submitted to FAFSA on the Web (FOTW) or Submitted to FAFSA on the Web (FOTW) or 
paperpaper

••
 

Grade Point Average (GPA) VerificationGrade Point Average (GPA) Verification
––

 
Establishes academic meritEstablishes academic merit

––
 

Submitted via WebGrants or by mail (GSubmitted via WebGrants or by mail (G--4 Cal 4 Cal 
Grant Verification Form)Grant Verification Form)

••
 

Cal Grant C Supplemental ApplicationCal Grant C Supplemental Application
••

 
CC Enrollment Data File (Sept 2 Only)CC Enrollment Data File (Sept 2 Only)

Presenter
Presentation Notes
It takes two forms in order for a student to be considered for a Cal grant these forms are, a complete FAFSA for the academic year for which they are applying and a GPA verification.



If the student is found eligible for CG-C a supplemental application will be required. We contact these student’s via email and post card with instructions on retrieving completing this form, which is generally due 30 days from when the notification. 



Application DeadlinesApplication Deadlines

••
 

March 2March 2
––

 
If deadline falls on a If deadline falls on a 
holiday, Saturday or holiday, Saturday or 
Sunday the next Sunday the next 
business day will be business day will be 
the deadline  the deadline  

––
 

For Entitlement, For Entitlement, 
Transfer Transfer 
Entitlement, Entitlement, 
Competitive (C1) Competitive (C1) 
and Cal Grant Cand Cal Grant C

••
 

September 2September 2
––

 
11,250 11,250 
Competitive (C2) Competitive (C2) 
A & B awards for A & B awards for 
community college community college 
students onlystudents only

Presenter
Presentation Notes
There are two application deadlines. March 2nd and Sept. 2nd. 



You can see here that during the March 2nd deadline the Commission processes students for entitlement, transfer entitlement, Competitive and Cal Grant C awards. 



The Sept. 2nd deadline is only for CC students and is based on a competitive award selection only.



GPA TypesGPA Types

••
 

High schoolHigh school
••

 
Reestablished (community college)Reestablished (community college)

••
 

CollegeCollege
••

 
Test Scores (limited circumstances)Test Scores (limited circumstances)

••
 

Questions?Questions?
––

 
Electronic GPA Upload Questions, Tabitha Frost (916) Electronic GPA Upload Questions, Tabitha Frost (916) 
464464--21132113

––
 

School Support Branch (888) 294 School Support Branch (888) 294 --01530153
––

 
schoolsupport@csac.ca.govschoolsupport@csac.ca.gov

Presenter
Presentation Notes
Here is a list of acceptable GPAs. 



HS GPAs are based on 10th grade, summer after, 11th grade and summer after only. This is because the students are applying for the March 2nd deadline and are still in the process of completing the 12th grade. This student would be processed for an entitlement award.



A reestablished GPA is a GPA based on between 16-23 completed community college units.

This student would be processed for a competitive award only. 



A college GPA is a GPA based on 24 semester or 36 quarter units completed at either a community college or a University. This student would be processed for a competitive award only. 



Test scores from GED, ACT or SAT are acceptable for students that do not have a HS GPA or at least 16 community college units.   Transcripts are never accepted to verify GPA.

mailto:schoolsupport@csas.ca.gov




WebGrants ReportsWebGrants Reports



WebGrants Generated ReportsWebGrants Generated Reports

••
 

Unclaimed Awards Unclaimed Awards 
ReportReport

••
 

Unable to Determine Unable to Determine 
Eligibility Report Eligibility Report 

••
 

Grant Payment Roster Grant Payment Roster 
(weekly)(weekly)

••
 

Accept/Reject Accept/Reject 
Transaction Report Transaction Report 
(weekly)(weekly)

••
 

Monthly Payment Monthly Payment 
Activity ReportActivity Report

Presenter
Presentation Notes
OK, here are a few reports that WG offers… All of these reports are available by clicking on the Data Transfer Link as we demonstrated when retrieving the Grant Roster Report.  We will discuss these slide in a little more detail.



Grant Payment RosterGrant Payment Roster

Presenter
Presentation Notes
Now I’ll explain how to access your roster.



Grant Payment RosterGrant Payment Roster

Presenter
Presentation Notes
Click on Roster Reconciliation and then Display Roster.  Your school ID will already be populated for you.  Next, you select the roster your want to view.  Then you can either view the whole roster clicking go or find a specific student by keying their SSN.



Grant Payment RosterGrant Payment Roster

Presenter
Presentation Notes
In this example, we have chosen to view the whole roster.  (Explain that there is no student name or SSN entered.)



Accept/Reject Transaction ReportAccept/Reject Transaction Report

••
 

Designed to provide feedback to schools on a Designed to provide feedback to schools on a 
weekly basis regarding the acceptance or weekly basis regarding the acceptance or 
rejection of payment transactions submitted rejection of payment transactions submitted 
by schoolsby schools

••
 

Divided into two sections:Divided into two sections:
––

 
Rejected transactions with reason codeRejected transactions with reason code

––
 

Accepted transactions with transaction detailsAccepted transactions with transaction details
••

 
Good practice Good practice --

 
Choose a day of the week to Choose a day of the week to 

consistently look at this reportconsistently look at this report

Presenter
Presentation Notes
Read slide…



Accept/Reject ReportAccept/Reject Report

Presenter
Presentation Notes
This is what the accept/reject report looks like.  (explain fields)



Monthly Payment Activity ReportMonthly Payment Activity Report

••
 

Summary of the schoolSummary of the school’’s payment activity for the s payment activity for the 
current award year including:current award year including:
––

 
Term and supplemental advances Term and supplemental advances 

––
 

Accepted and reconciled payment transactions for each Accepted and reconciled payment transactions for each 
monthmonth

––
 

Running Cal Grant fund balanceRunning Cal Grant fund balance
••

 
Produced WeeklyProduced Weekly

••
 

Divided into two sections:Divided into two sections:
––

 
Accounting SummaryAccounting Summary

––
 

Payment Transaction SummaryPayment Transaction Summary
••

 
Good practice Good practice ––

 
Work this report monthlyWork this report monthly

Presenter
Presentation Notes
This report reads like a bank statement.





Monthly Payment Activity ReportMonthly Payment Activity Report

Presenter
Presentation Notes
Example of MPA report……



Unclaimed Awards ReportUnclaimed Awards Report

••
 

Lists inactivated awards on your rosterLists inactivated awards on your roster

••
 

Most common reason is Most common reason is ““Not in AttendanceNot in Attendance””

••
 

Good practice Good practice ––
 

Work this report once each term Work this report once each term 
after you have made all paymentsafter you have made all payments

Presenter
Presentation Notes
Read slide…



Unclaimed Awards ReportUnclaimed Awards Report

Presenter
Presentation Notes
Example of Unclaimed Award Report



Award Status Extract ProcessAward Status Extract Process

••
 

Do they have a Cal Grant?Do they have a Cal Grant?
••

 
This process allows schools to query system on This process allows schools to query system on 
a batch basis.a batch basis.

••
 

Step 1:  Send us list of Step 1:  Send us list of SSNsSSNs
••

 
Step 2: We send school two lists Step 2: We send school two lists ––

 
““AwardedAwarded””

 and and ““NotNot--awarded.awarded.””
••

 
Step 3 Convert Step 3 Convert ““AwardedAwarded””

 
list to a list to a ““School School 

Change UploadChange Upload””



““AwardedAwarded””
 

extract fileextract file



CASH 
MANAGEMENT 

AND 
DISBURSEMENT



Supplemental Payment Supplemental Payment 
ProcessingProcessing

••
 

Compares the dollar amount of all the Compares the dollar amount of all the 
accepted transactions for a school to the dollar accepted transactions for a school to the dollar 
amount in the schoolamount in the school’’s grant accounts grant account

••
 

Reconciled PaymentsReconciled Payments
––

 
PAY STAT changes from PAY STAT changes from ““APAP””

 
(Accepted (Accepted 

Payment) to Payment) to ““RPRP””
 

(Reconciled Payment)(Reconciled Payment)

••
 

Additional funds sent via EFTAdditional funds sent via EFT

Presenter
Presentation Notes
Every month-end throughout the award year, the Commission reconciles every school’s grant account.  Once completed, schools can view their Monthly Payment Activity Report on WG 



The Commission compares the dollar amount of all the accepted transactions for a school to the dollar amount in the school’s grant account.



A school receives additional funds as a result of monthly reconciliation if the dollars reported exceed the amount in the school’s grant account. 



A warrant is issued to the school for the exact amount of the difference to bring the school’s account balance to zero for the current month.







Most Common Payment CodesMost Common Payment Codes
Codes:Codes:

 

Quick Definition:Quick Definition:

 

Easy way to remember:Easy way to remember:

PDPD

 

School verifies studentSchool verifies student

 

PDPD

 

= = PPay from roster ay from roster DData ata 
is eligible for theis eligible for the

 

termterm
payment printed on thepayment printed on the
roster.roster.

SCSC

 

Adds a student to yourAdds a student to your

 

SCSC

 

= = SSchool chool CChange hange 
roster and not reporting roster and not reporting 
payment information.payment information.

NANA

 

Student is not in attendance; thisStudent is not in attendance; this

 

NANA

 

= = NNot in ot in AAttendancettendance
code code ““hideshides””

 

the studentthe student’’s records record
on the roster and generates a on the roster and generates a 
letter to student.letter to student.

YAYA

 

Student is in attendance again after    Student is in attendance again after    YAYA

 

= = YYes in es in AAttendance ttendance 
being on being on ““NANA””

 

status; recallsstatus; recalls
the student to the eligible sectionthe student to the eligible section
of the roster.of the roster.

Presenter
Presentation Notes
Before saving your payment transaction double check that you have chosen the correct payment code. When in doubt contact School Support. For example, payment code SC….. Read slide.



Most Common Adjustment Reason CodesMost Common Adjustment Reason Codes

Codes:Codes:

 

Quick Definition:Quick Definition:

HT, TTHT, TT

 

Student is attending halfStudent is attending half--time or three quarter time or three quarter 
time and payment is adjusted accordinglytime and payment is adjusted accordingly

AFAF

 

Student is attending fullStudent is attending full--time but is eligible time but is eligible 
for less than the maximum term awardfor less than the maximum term award

AH, ATAH, AT

 

Student is attending halfStudent is attending half--time or three time or three 
quarterquarter--time and is eligible for less than HT time and is eligible for less than HT 
or TT adjusted amountor TT adjusted amount

NPNP

 

Student is not maintaining satisfactory Student is not maintaining satisfactory 
academic progress (SAP) academic progress (SAP) 

NSNS

 

School needs to adjust a previously reported School needs to adjust a previously reported 
payment to zeropayment to zero

LALA

 

Student is taking a Leave of AbsenceStudent is taking a Leave of Absence

Presenter
Presentation Notes
Here is a list of the most common adjustment reason codes.  For example, NP.  Student was not paid because they are not making satisfactory academic progress.





Customized RostersCustomized Rosters



Customized Roster and Customized Roster and 
Reconciliation RosterReconciliation Roster

Presenter
Presentation Notes
There is a tool in Webgrants that allows you to customize your roster and reconciliation report, which will allow you to see the specific information that you’ve selected. 



So, to customize your reconciliation report or roster, first - Go to “Roster/Reconciliation” located at the top of any WG screen. Once you click on “Roster/Reconciliation” you will see this screen.  Now, from here you will choose either “Customize Reconciliation” or “Customize Roster” depending on which you’d like to customize at the time. 



The procedure for customizing either of these reports are the same. 



Today, we will provide you with an example on how to customize your roster. 





• Select CSAC Standard Roster by Clicking on the NameSelect CSAC Standard Roster by Clicking on the Name

Presenter
Presentation Notes
First, select CSAC Standard Roster. 



•• Change the name of the roster formatChange the name of the roster format

•• Set this new roster as Preferred Set this new roster as Preferred ““NoNo””

Eligible Section

Presenter
Presentation Notes
This new roster format will need a name.



 For example we can name this new roster “Eligible Section”. This roster format will show you all your eligible students.



When creating a new format for either Roster or Reconciliation Report it should NOT be your preferred format. 



If we choose “YES” this new format will appear each time you pull up your roster…….. this specifically customized roster will appear. 



Your “‘CSAC Standard Roster” should always be your “Preferred” roster.



•• Scroll Down to Scroll Down to ““Select TermsSelect Terms””
 

and Mark One Termand Mark One Term

•• Press [Continue]Press [Continue]

Presenter
Presentation Notes
Now, select the Term your interested in …



For example: For example you may only want to see Fall term activity. 



Click “FALL” and then contunue………



••This is how to sort by unpaid studentsThis is how to sort by unpaid students……
••Scroll Down to Scroll Down to ““Define Sort Order PreferencesDefine Sort Order Preferences””
••First Sort Preference is Roster Section/AscendingFirst Sort Preference is Roster Section/Ascending
••Second Sort Preference is DSecond Sort Preference is D--Pay/DescendingPay/Descending

Presenter
Presentation Notes
Here you will choose the sort order for this new format. 



Using the drop down box at your first sort preference you could choose: LAST NAME,  DOB, HOUSING CODE, OR REMAINING ELIG…… you have some 19 options.  



•• Select and deselect boxes to customize your roster Select and deselect boxes to customize your roster 

Presenter
Presentation Notes
Here in this next section you will now be choosing the specific information that you would like to see on this customized roster. 



You can have this roster show only students that have the CYCLE ID of E1, with a housing on campus that are EL 2 that only have Cal Grant A as an example.



•• SelectSelect Save Roster Format

Presenter
Presentation Notes
You have the option of using custom codes as well. If you already added custom codes to the “Display Roster” you can use those custom codes as an additional filter when customizing. 



it’s very important to SAVE ROSTER FORMAT



•• Go to Display Roster,Go to Display Roster,

•• Select Your New Format and Press [GO]Select Your New Format and Press [GO]

Presenter
Presentation Notes
Let’s view this new customized roster.



Go to “Display Roster” and choose it from the drop down option next to “Format”  SELECT YOUR NEW FORMAT (WHICH UNFORTUNATLY DOESN’T APPEAR ON THIS EXAMPLE) AND PRESS GO!



••
 

Students who meet the criteria you selected will appear on Students who meet the criteria you selected will appear on 
this roster   this roster   

Presenter
Presentation Notes
So here is the “Eligible Section” customized roster.  This screen would show only the criteria you requested.



•• You may also print out a roster using this You may also print out a roster using this 
customized roster format by going to print roster and  customized roster format by going to print roster and  
selecting your new formatselecting your new format

Presenter
Presentation Notes
You can print this customized roster format by going to: “Roster/Reconciliation” and then go to “roster format” select your format and then click GO.



 Then it will read : Display/Download and once opened you can print the roster. 



Reconciliation ToolsReconciliation Tools

••
 

Students on LeaveStudents on Leave
••

 
Withdrawn StudentsWithdrawn Students

••
 

Customized report filtering and sortingCustomized report filtering and sorting
––

 
Education LevelEducation Level

––
 

Pay Stat CodePay Stat Code
––

 
Award TypeAward Type

––
 

New/RenewalNew/Renewal
––

 
Many moreMany more……

Presenter
Presentation Notes
READ



Presenter
Presentation Notes
Go to Roster / reconciliation …….. Select “DETAIL DATA” AND THE ACADEMIC YEAR YOU’RE LOOKING FOR……



Presenter
Presentation Notes
READ THE TEXT SHOWING YOU WHAT YOU NEED TO DO TO SAVE ( EXAMPLE 2ND BULLET POINT SHOW TO RIGHT CLICK AND CHOOSE SAVE LINK AS OPTION….



Presenter
Presentation Notes
SAVE ON DESK TOP…….





Create a Summary Create a Summary 
Reconciliation ReportReconciliation Report



FAMFAM

FinancialFinancial CSACCSAC

SCOSCO



x

Create a Summary Reconciliation ReportCreate a Summary Reconciliation Report

Presenter
Presentation Notes
THE NEXT FEW SLIDES WILL EXPLAIN HOW TO CREATE A SUMMARY REPORT AND DETAIL REPORT 



UNDER ROSTER/RECONCILIATION CLICK DISPLAY RECONCILIATION SELECT SUMMARY REPORT AND HIT GO  THEN DISPLAY / DOWNLOAD.  THIS REPORT WILL SHOW……..







Presenter
Presentation Notes
THE SUMMARY OF THE RECONCILATION REPORT… YOU’LL NOTICE THE REPORT SHOW FALL WINTER SPRING SUMMER AND THE AMOUNTS RECEIVED ……..YOU CAN ALSO FILTER THE REPORT TO REFLECT TERM PERIOD, PROGRAM TYPE (A,B,C,T,) AND AWARD TYPE T/F, BOOK AND SUPPLIES, ACCESS….



Accounting Report
2008-09 Cal Grant Disbursements

Cal Grant B:  $112,852.00

Cal Grant C:  $  10,512.00

Total:             $ 123,364.00

Accounting Report
2008-09 Cal Grant B 

Disbursements
Fall:         $61,859.00

Spring:    $50,993.00

Total:     $112,852.00



x

Create a Detailed ReportCreate a Detailed Report



ACADEMIC YEAR 2004-05

Reconciliation Report (Detail)Reconciliation Report (Detail)
ACADEMIC YEAR 2008-09



$581

$581

$387

$775

$775

$775

$775

$581

ACADEMIC YEAR 2004-05

Reconciliation Report (Detail)Reconciliation Report (Detail)

Accounting Report
2007-08 Cal Grant B           
Spring Disbursements

Scontreras, S

Uyen, M

Smain, S

Millen, L

Snied, M

Souza, T

Squezada, B

Juguilar, M

ACADEMIC YEAR 2008-09



Common Reporting ErrorsCommon Reporting Errors
••

 
Reporting a transaction for a student who is not in Reporting a transaction for a student who is not in 
attendance at your schoolattendance at your school

••
 
Reporting a transaction or making a school change Reporting a transaction or making a school change 
for a student when the record is set on the wrong for a student when the record is set on the wrong 
award yearaward year

––
 
Users must make sure the correct academic year is selected Users must make sure the correct academic year is selected 
when using any WebGrantswhen using any WebGrants

••
 
Not reporting correct unmet need for renewal Not reporting correct unmet need for renewal 
studentsstudents

––
 
Always calculate need based on the academic year; not the Always calculate need based on the academic year; not the 
termterm



Best Practice TipsBest Practice Tips

••
 

Do Do NOT NOT send refund checks to CSAC when send refund checks to CSAC when 
you find a student ineligible and the award year you find a student ineligible and the award year 
is still open.is still open.
−−Make the adjustment on WebGrants using proper Make the adjustment on WebGrants using proper 

adjustment codes, like the NS codeadjustment codes, like the NS code
−− If you have trouble making adjustments, please If you have trouble making adjustments, please 

contact School Support Line contact School Support Line 
−− Sending a refund check early creates confusion and Sending a refund check early creates confusion and 

may throw off your schoolmay throw off your school’’s Cal Grant balances Cal Grant balance
−−With some schoolsWith some schools’’

 
accounts, sending individual accounts, sending individual 

refund checks may incur an extra costrefund checks may incur an extra cost

Presenter
Presentation Notes
Important: its best not to send money back to CSAC while the award year is open.  After the close of the academic year and your reconciliation has been completed you will receive a “Paid In Full” letter from the Commission around February. 



Best Practice Tips Best Practice Tips ContinuedContinued……..

••
 

CSAC accounting may have to send a refund CSAC accounting may have to send a refund 
check back to the school which incurs a costcheck back to the school which incurs a cost

••
 

When sending Cal Grant refunds after the award When sending Cal Grant refunds after the award 
year is closed, please attach proper year is closed, please attach proper 
documentation so that the funds can be properly documentation so that the funds can be properly 
applied applied 

••
 

Please train new staff so that Cal Grant program Please train new staff so that Cal Grant program 
is operated in a consistent manner at the schoolis operated in a consistent manner at the school

••
 

Please contact Cal Grant Operations or School Please contact Cal Grant Operations or School 
Support Services for any issue.Support Services for any issue.

Presenter
Presentation Notes
Second bullet point: along with your school ID #, the name of the school (If different than listed on the check) and if applicable, the students CSAC ID # or SSN. 
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