
2009 CCCSFAAA Conference 
 

San Jose, CA 
 

(San Jose Convention Center, San Jose Hilton, San Jose Marriott, Fairmont Hotel) 
 

Thursday, December 10th thru Saturday, December 12th 

 

 

  

 

Thursday, December 10th  

 

11:00 am to 5:00 pm – CCCSFAAA Registration Opens    San Jose Convention Center 

         Ballroom Concourse  

 

11:15 am to 12:30 pm – Newcomer’s Reception by invitation only   President’s Suite – Hilton 

           

12:00 pm to 1:00 pm and 3:00 pm to 5:00 pm – Exhibit Area Open     San Jose Convention Center  

         Ballroom A  

 

1:00 pm to 3:00 pm – Opening Session       San Jose Convention Center 

Dr. Jack Scott, Chancellor of the California Community Colleges    Exhibit Hall 1 

Linda Michalowski, Vice Chancellor for Student Services and 

    Special Programs for the California Community Colleges 

Joel Kordis, Professional Development Trainer for EdFund  

 

3:00 pm to 3:30 pm – Break       San Jose Convention Center 

         Exhibit Hall 1 

 

3:30 pm to 4:45 pm- Concurrent Interest Sessions     San Jose Convention Center  

FAFSA Changes for 2010-2011       

Advisory Committee on Student Financial Assistance      

(Simplification of Higher Education Regulations) 

Responding to Conflicts: Strategies for Dealing with People on the Edge   

Case Managing Financial Aid: Are you Serious!?      

Cal Grants         

Veterans: Changes and Outreach       

In-reach Strategies Panel        

 

 



6:00 pm to 10:00 pm – Social Event at the Tech Museum of Innovation 

You will be able to explore four distinct interactive exhibits that are sure to inspire the innovator in you: 
 
• NETPL@NET: Expand your understanding of the Internet beyond e-mail and the Web.  
• Exploration: New Frontiers – Make an Earthquake, see under the sea, and use the gadgets that take us to 
places we have only been able to imagine.  
• Innovation: Silicon Valley and Beyond – Become a Silicon Valley-style innovator.  
• Life Tech: The Human Machine – Experience the “how” of machines that keep us alive and explore 
technologies that enhance human performance. 
 
These galleries will offer a memorable experience and much more – so don’t miss out! 
 
 
 
 
Friday, December 11th 

 

8:00 am to 2:00 pm – CCCSFAAA Registration Open San Jose Convention Center 

 Ballroom Concourse 

 

8:00 am to 9:00 am – Breakfast on Your Own  

 

9:00 am to 12:00 pm and 1:30 pm to 5:00 pm – Exhibit Area Open     San Jose Convention Center  

         Ballroom A  

  

9:00 am to 10:15 am – Concurrent Interest Sessions  San Jose Convention Center 

Verification  

What is Direct Lending?  

Ethics in Financial Aid  

R2T4 Best Practices  

Identity Theft  

Managing Cohort Default Rates  

 

10:15 am to 10:45 am – Break      San Jose Convention Center  

 Ballroom A 

 

10:45 am to 12:00 pm – Concurrent Interest Sessions  San Jose Convention Center 

FAFSA Changes for 2010-2011   

Rejection, Verification, and Frustration! Aid Application Process   

The Changing Landscape of Financial Literacy Programs for College Students  

Professional Judgment: the Ups and Downs of EFC’s and Loan Award Amounts  

Integrating the Financial Aid Office with Other Departments    

 

12:00 to 1:45 pm – Luncheon and Speaker      San Jose Convention Center  



Bob Shireman, Deputy Undersecretary at the U.S. Department of Education   Exhibit Hall 1 

 

1:45 pm to 3:00 pm – Concurrent Interest Sessions     San Jose Convention Center 

Verification         

Office Efficiencies- Facilitated Best Practices Session     

FFELP to Direct Loan Transition       

Counseling Students to Effectively Manage Finances     

Chancellor’s Office         

 

3:00 pm to 3:30 – Break        San Jose Convention Center  

Ballroom A 

 

3:30 pm to 4:45 pm – Concurrent Interest Sessions     San Jose Convention Center 

Year-Round Pell Grant        

Identifying Fraud on Your Campus       

FAM- Birds of a Feather        

Customer Service- The Other Side of the Counter      

Budget Woes         

Debit Card Options         

 

 

5:00 pm to 8:00 pm – Dinner on Your Own  

 

8:00 pm to 11:00 pm – Social Event, President’s Dessert Reception   Marriott Salon 4, 5, and 6 

Enjoy dinner on your own and return to the hotel for an array of scrumptious pastries, chocolate fondue and 
fresh fruit. Then burn up those calories “Dancing under the Stars” to the Latin rhythm of salsa music by 
Orquesta Borinquen. 
 

 

Saturday, December 12th 

 

8:30 am to 11:45 am – Breakfast and Annual Business Meeting   Marriott Salon 4, 5 and 6  

Joan Crissman, President – National Association of Student Financial Administrators  

Jeff Baker, U.S. Department of Education  
 


